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MAYOR'S OFFICE OF INFORMATION TECHNOLOGY
CITISTAT

REPORTING PERIOD: February 16, 2002 through March 1, 2002

Department Head: Elliot Schlanger Date Appointed: April 1999
MOIT Management Team

Tech Services - William Berg
One Call Center - William Daniels

Expenditures MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering $0 $0 0.0% $0 0% $0 $0 #DIV/0! $0 #DIV/0!
Construction $0 $0 0.0% $0 0% $0 $0 #DIV/0! $0 #DIV/0!
Direct Purchase Orders $1,521 $0 0.0% $0 0% $6,426 $0 0.0% $1,576 24.5%
Purchase Orders $0 $0 #DIV/0! $0 0% $20,710 $913 4.4% $0 0.0%
Professional Services $0 $0 0.0% $0 0% $0 $0 #DIV/0! $0 #DIV/0!

Totals $1,521 $0 0.0% $0 0.0% $27,136 $913 3.4% $1,576 5.8%

PERSONNEL DATA
TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

1/5 - 1/18 1/19-2/1 2/2 - 2/15 2/16-3/1 % Change Average Minimum Maximum Total Periods
OVERTIME (HOURS) 0.0 31.5 67.8 8.3 -87.8% 78.1 0.0 256.0 1,561.8 20

Administration 0.0 0.0 0.0 0.0 0.0% 1.8 0.0 16.1 36.3 20
GIS 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Operations 0.0 31.5 67.8 8.3 -87.8% 75.3 0.0 239.9 1,506.5 20
Systems & Programming 0.0 0.0 0.0 0.0 0.0% 0.5 0.0 8.0 10.0 20

Tech Services 0.0 0.0 0.0 0.0 0.0% 0.5 0.0 6.5 9.0 20
UNSCHEDULED LEAVE (DAYS) 8.0 11.0 1.0 7.0 600.0% 4.5 0.0 11.0 90.4 20

Administration 0.0 0.0 0.0 0.0 0.0% 0.7 0.0 5.1 14.0 20
GIS 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Operations 8.0 9.0 1.0 3.0 200.0% 2.7 0.0 10.0 54.3 20
Systems & Programming 0.0 0.0 0.0 0.0 0.0% 0.4 0.0 3.0 8.0 20

Tech Services 0.0 2.0 0.0 4.0 0.7 0.0 4.0 14.0 20
DISABILITY (DAYS) 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Administration 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20
GIS 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Operations 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20
Systems & Programming 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Tech Services 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20
LIGHT DUTY (DAYS) 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Administration 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20
GIS 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Operations 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20
Systems & Programming 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

Tech Services 0.0 0.0 0.0 0.0 0.0% 0.0 0.0 0.0 0.0 20

MBE/WBE EXPENDITURES

EXPENDITURE TYPE
CURRENTLY AVAILABLE PERIOD (2/16/02 - 3/1/02) YEAR-TO-DATE 

Administration - Michael Barocca
GIS - Bill Ballard

Systems & Programming - Mary Gordon
Operations - Paul Pupek
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Volume 1 Number 5
EMPLOYEE LEAVE SUMMARY

MAYOR'S OFFICE OF INFORMATION TECHNOLOGY

REPORTING PERIOD: January 19, 2002 through February 1, 2002

EMPLOYEES
REQUIRED 

WORK-DAYS

SCHEDULED 

SICK

UNSCHEDULED 

SICK

SICK 

BANK
SICK X X UNAPPROVED

ACCIDENT 

TIME

PERMISSION 

LEAVE
VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE
X w/ 

PERMISSION
TOTALS

Administration 6 60 0.0 0.0 0.0 0.0 0.0 0.0 0.0 3.4 1.0 2.0 0.0 0.0 6.4
GIS 0 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Operations 33 330 3.5 9.0 0.0 0.0 0.0 0.0 4.0 9.5 3.0 12.9 0.0 0.0 41.9
Systems & Programming 19 190 0.0 0.0 0.0 0.0 0.0 0.0 0.0 3.5 4.5 1.6 0.0 0.0 9.6

Tech Services 9 90 9.0 2.0 0.0 0.0 0.0 0.0 0.0 1.0 0.0 0.3 0.0 0.0 12.3
Total 67 670 12.5 11.0 0.0 0.0 0.0 0.0 4.0 17.4 8.5 16.8 0.0 0.0 70.2

REPORTING PERIOD: January 5, 2002 throough January 18, 2002

EMPLOYEES
REQUIRED 

WORK-DAYS

SCHEDULED 

SICK

UNSCHEDULED 

SICK

SICK 

BANK
SICK X X UNAPPROVED

ACCIDENT 

TIME

PERMISSION 

LEAVE
VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE
X w/ 

PERMISSION
TOTALS

Administration 6 60 0.0 0.0 0.0 0.0 0.0 0.0 0.0 2.1 2.1 2.9 0.0 0.0 7.1
GIS 0 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Operations 33 330 2.5 8.0 0.0 0.0 0.0 0.0 0.0 19.5 2.8 10.0 0.0 0.0 42.8
Systems & Programming 19 190 0.0 0.0 0.0 0.0 0.0 0.0 0.0 15.0 2.3 3.7 0.0 0.0 21.0

Tech Services 9 90 10.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 0.5 1.0 0.0 0.0 12.5
Total 67 670 12.5 8.0 0.0 0.0 0.0 0.0 0.0 37.6 7.7 17.6 0.0 0.0 83.4

Change from Last Period

EMPLOYEES
REQUIRED 

WORK-DAYS

SCHEDULED 

SICK

UNSCHEDULED 

SICK

SICK 

BANK
SICK X X UNAPPROVED

ACCIDENT 

TIME

PERMISSION 

LEAVE
VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE
X w/ 

PERMISSION
TOTALS

Administration - - - - - - - - - 61.9% (52.4%) (29.0%) - - -0.1
GIS - - - - - - - - - - - - - - 0.0

Operations - - 40.0% 12.5% - - - - (51.3%) 7.1% 29.4% - - 0.0
Systems & Programming - - - - - - - - - (76.7%) 95.7% (58.6%) - - -0.5

Tech Services - - (10.0%) - - - - - - (100.0%) (66.0%) - - 0.0
Total - - - 37.5% - - - - (53.7%) 10.4% (4.3%) - - -0.2
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

Volume 1 Number 5

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Total Created 261 122 302 345 14.24% 277.07 122 491 4,156 15
Email 36 17 29 49 68.97% 34.67 17 66 520 15

Hardware 50 23 60 40 -33.33% 72.33 23 343 1,085 15
MAC's 8 2 19 24 26.32% 20.67 2 40 310 15

Network 39 35 54 67 24.07% 46.93 26 84 704 15
Software 128 45 140 165 17.86% 102.47 45 165 1,537 15

Total Closed 268 102 308 348 12.99% 276.60 102 487 4,149 15
Email 35 18 25 52 108.00% 34.67 18 61 520 15

Hardware 52 16 64 40 -37.50% 72.40 16 342 1,086 15
MAC's 9 1 18 25 38.89% 20.20 1 37 303 15

Network 40 29 55 74 34.55% 47.00 20 84 705 15
Software 132 38 146 157 7.53% 102.33 38 157 1,535 15

Total Open 7 27 22 19 -13.64% 18.27 0 54 274 15
Email 1 0 4 1 -75.00% 2.00 0 11 30 15

Hardware 0 7 3 3 0.00% 4.80 0 17 72 15
MAC's 0 1 2 1 -50.00% 1.07 0 3 16 15

Network 2 8 7 0 -100.00% 3.20 0 8 48 15
Software 4 11 6 14 133.33% 7.20 0 15 108 15

Average Resolution Time (Days) 0.91 1.47 1.15 0.99 -13.88% 1.69 0.91 3.25 N/A 15
Email 0.37 0.43 0.10 0.92 820.00% 1.53 0.10 4.22 N/A 15

Hardware 0.51 0.88 1.39 1.51 8.63% 2.03 0.51 5.05 N/A 15
MAC's 1.98 0.00 0.57 1.11 94.74% 1.57 0.00 3.53 N/A 15

Network 1.04 1.18 2.17 0.82 -62.21% 1.86 0.38 3.58 N/A 15
Software 1.09 2.47 0.92 0.95 3.26% 1.83 0.92 4.20 N/A 15

Average Time Open (Days) 2.37 1.92 2.27 2.16 -4.98% 3.40 0.93 7.07 N/A 12
Email 0.42 0.00 2.18 0.00 -100.00% 3.20 0.00 21.38 N/A 12

Hardware 0.00 1.58 2.46 5.00 103.41% 2.25 0.00 5.00 N/A 12
MAC's 0.00 2.32 2.03 2.00 -1.28% 1.54 0.00 3.61 N/A 12

Network 2.51 3.52 0.65 0.00 -100.00% 2.54 0.00 6.60 N/A 12
Software 2.79 0.94 4.20 1.71 -59.29% 3.36 0.00 8.32 N/A 12

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Total Created 261 122 302 345 14.24% 277.07 122 491 4,156 15
Department of Finance 7 1 23 7 -69.57% 8.13 1 23 122 15
Department of Health 21 17 30 29 -3.33% 51.20 17 112 768 15

Department of Public Works 31 29 95 118 24.21% 72.60 29 337 1,089 15
Mayor's Office 56 20 51 66 29.41% 44.40 20 80 666 15

Mayor's Office of Information Tech 23 27 19 13 -31.58% 26.53 6 65 398 15
Other 123 28 84 112 33.33% 74.20 28 123 1,113 15

Total Closed 268 102 308 348 12.99% 276.60 102 487 4,149 15
Department of Finance 8 2 20 8 -60.00% 8.20 2 20 123 15
Department of Health 22 17 29 27 -6.90% 50.67 17 109 760 15

Department of Public Works 32 23 96 119 23.96% 72.00 23 331 1,080 15
Mayor's Office 55 20 51 66 29.41% 44.80 20 86 672 15

Mayor's Office of Information Tech 25 15 29 13 -55.17% 27.00 13 65 405 15
Other 126 25 83 115 38.55% 73.93 25 126 1,109 15

Total Open 7 27 22 19 -13.64% 18.27 0 54 274 15
Department of Finance 0 1 4 3 -25.00% 1.20 0 4 18 15
Department of Health 0 1 2 4 100.00% 3.93 0 20 59 15

Department of Public Works 2 6 6 5 -16.67% 3.80 0 8 57 15
Mayor's Office 1 1 1 1 0.00% 1.13 0 4 17 15

Mayor's Office of Information Tech 1 11 1 1 0.00% 2.33 0 11 35 15
Other 3 7 8 5 -37.50% 5.87 0 17 88 15

Average Resolution Time (Days) 0.91 1.47 1.15 0.99 -13.93% 1.69 0.91 3.25 N/A 15
Department of Finance 2.62 0.05 0.76 2.05 169.74% 2.61 0.05 8.40 N/A 15
Department of Health 0.99 0.59 0.38 1.40 268.42% 2.05 0.38 5.39 N/A 15

Department of Public Works 1.51 1.95 1.32 0.92 -30.30% 1.85 0.36 3.33 N/A 15
Mayor's Office 0.12 0.40 0.24 0.39 62.50% 0.84 0.12 2.70 N/A 15

Mayor's Office of Information Tech 1.93 1.61 4.04 0.76 -81.17% 2.48 0.47 6.58 N/A 15
Other 0.78 2.50 0.85 1.25 47.06% 2.09 0.75 4.28 N/A 15

Average Time Open (Days) 2.37 1.92 2.27 2.16 -4.85% 3.40 0.93 7.07 N/A 12
Department of Finance 0.00 0.35 0.62 0.33 -46.77% 1.19 0.00 8.00 N/A 12
Department of Health 0.00 2.32 1.34 2.50 86.57% 3.83 0.00 10.03 N/A 12

Department of Public Works 2.92 4.55 3.32 1.80 -45.78% 2.02 0.00 4.55 N/A 12
Mayor's Office 0.42 0.41 3.58 0.00 -100.00% 0.98 0.00 5.07 N/A 12

Mayor's Office of Information Tech 3.64 1.26 0.34 10.00 2841.18% 3.92 0.00 21.63 N/A 12

MOIT Service Requests

Service Requests by Agency 
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

Other 2.22 1.10 2.61 2.20 -15.71% 3.29 1.10 6.61 N/A 12
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

ONE-MONTH REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Overall System Availability 99.99% 100.00% 100.00% 100.00% 0.00% 99.93% 99.07% 100.00% N/A 15
Enterprise Email 100.00% 100.00% 100.00% 100.00% 0.00% 99.75% 96.33% 100.00% N/A 15

Enterprise Network 100.00% 100.00% 100.00% 100.00% 0.00% 100.00% 99.95% 100.00% N/A 15
Enterprise Internet 100.00% 100.00% 100.00% 100.00% 0.00% 99.97% 99.80% 100.00% N/A 15

CitiTrack-ASP 99.95% 100.00% 100.00% 100.00% 0.00% 99.98% 99.85% 100.00% N/A 12

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods
Total Surveys Completed 46 17 53 46 -13.21% 33 11 53 401 12

Average Rating 4.66 4.67 4.69 4.70 0.32% 4.49 3.47 4.70 N/A 12
Courteous and professional 4.85 4.85 4.83 4.84 0.21% 4.69 3.63 4.85 N/A 12
Resolution 4.59 4.61 4.64 4.67 0.65% 4.42 3.49 4.67 N/A 12
Timeliness 4.55 4.56 4.59 4.59 0.00% 4.38 3.44 4.59 N/A 12
Satisfaction 4.65 4.66 4.69 4.71 0.43% 4.46 3.32 4.71 N/A 12

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods
Total Mailboxes 8003 8040 8125 8297 2.12% 7,852.7 7,230 8,297 N/A 13

5 =Very Satisfied       3 =Satisfied      1 =Very Dissatisfied

System Availability

Survey Results

Total Mailboxes
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Total Created 261 122 302 345 14.24% 277.07 122 491 4,156 15
Accounting 5 0 0 6 2.87 0 6 43 15

Audits 0 0 0 0 0.00% 0.13 0 1 2 15
Baltimore City Arena 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore City College 0 0 0 0 0.00% 0.00 0 0 0 15
Baltimore City Zoo 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore Development Corporation 0 0 2 0 -100.00% 1.27 0 7 19 15
Baltimore Reads 0 0 0 0 0.00% 0.00 0 0 0 15

Bureau of Accounting & Payroll 12 7 23 28 21.74% 6.73 0 28 101 15
Bureau of Budget & Mgmt Research 0 0 1 1 0.00% 0.60 0 3 9 15

Bureau of Collections 0 1 1 2 100.00% 0.53 0 2 8 15
Bureau of Purchasing 59 1 9 3 -66.67% 13.47 1 59 202 15

Bureau of Treasury Management 12 1 0 4 2.27 0 12 34 15
Circuit Court of Baltimore 0 0 1 1 0.00% 0.67 0 2 10 15

Citistat 0 0 0 0 0.00% 0.33 0 3 5 15
City Council 0 0 0 0 0.00% 0.07 0 1 1 15

Comm of Hist & Arch Preservation 1 0 0 2 0.60 0 3 9 15
Commission of the Aging 0 0 0 0 0.00% 0.20 0 1 3 15

Community Comp Prog Hot Spot 0 0 0 0 0.00% 0.00 0 0 0 15
Community Relations Commission 0 0 0 0 0.00% 0.07 0 1 1 15

Community Services 0 0 2 0 -100.00% 1.07 0 5 16 15
Convention Center 0 0 0 0 0.00% 0.00 0 0 0 15

Coop Extension Service 0 0 0 0 0.00% 0.00 0 0 0 15
Credit Union 0 0 0 0 0.00% 0.07 0 1 1 15

Department of Comptroller 0 0 0 1 0.13 0 1 2 15
Department of Education 0 0 0 0 0.00% 0.27 0 2 4 15

Department of Finance 7 1 23 7 -69.57% 8.13 1 23 122 15
Department of Health 21 17 30 29 -3.33% 51.20 17 112 768 15

Department of Housing & Comm Dev 0 0 0 0 0.00% 0.20 0 1 3 15
Department of Law 1 0 2 1 -50.00% 2.73 0 7 41 15

Department of Personnel 0 0 1 0 -100.00% 0.27 0 2 4 15
Department of Planning 2 2 5 3 -40.00% 6.27 0 51 94 15

Department of Public Works 31 29 95 118 24.21% 72.67 29 337 1,090 15
Department of Rec and Parks 0 0 0 0 0.00% 0.20 0 1 3 15

Department of Zoning 0 0 0 0 0.00% 1.13 0 4 17 15
Domestic Violence Coord Counsel 0 0 0 0 0.00% 0.00 0 0 0 15

Elections 1 1 5 0 -100.00% 0.60 0 5 9 15
Employee Retirement System 0 0 1 0 -100.00% 0.07 0 1 1 15

Empower Baltimore Mgmt Corp 0 0 0 0 0.00% 0.00 0 0 0 15
Enoch Pratt Free Library 0 0 0 0 0.00% 0.00 0 0 0 15

Fire Department 1 1 5 0 -100.00% 1.00 0 5 15 15
Housing Authority Baltimore City 4 0 2 1 -50.00% 1.07 0 4 16 15

Labor Commission 0 4 1 0 -100.00% 1.40 0 4 21 15
Legislative Reference 0 0 1 0 -100.00% 0.27 0 2 4 15

Liquor License Commission 3 0 0 1 1.13 0 3 17 15
Mayor's Advise Comm Art & Cult 0 0 0 0 0.00% 0.07 0 1 1 15

Mayor's Office 56 20 51 66 29.41% 44.33 20 80 665 15
Mayor's Office of Cable & Comm 0 0 0 0 0.00% 0.07 0 1 1 15

Mayor's Office of Child, Youth, Fam 1 2 4 6 50.00% 7.13 0 30 107 15
Mayor's Office of Information Tech 23 27 19 13 -31.58% 26.87 11 65 403 15

Mayor's Office of State Relations 0 0 0 0 0.00% 0.00 0 0 0 15
Mayor's Office on Criminal Justice 1 0 3 1 -66.67% 3.40 0 8 51 15

Municipal Post Office 0 0 0 0 0.00% 0.20 0 3 3 15
Municipal Telephone Exchange 0 0 0 3 0.40 0 3 6 15

Museum of Art 0 0 0 0 0.00% 0.00 0 0 0 15
Office of Transportation 6 3 4 11 175.00% 2.00 0 11 30 15

Parking Authority 1 0 4 5 25.00% 2.27 0 9 34 15
Police Department 0 0 1 1 0.00% 0.33 0 2 5 15

Print Shop 0 1 1 0 -100.00% 0.93 0 7 14 15
Real Estate 0 0 0 0 0.00% 0.20 0 2 3 15

RISK 4 0 0 1 1.07 0 5 16 15
Sheriff's Department 5 0 2 5 150.00% 4.53 0 11 68 15

State's Attorney Office 0 0 0 0 0.00% 0.00 0 0 0 15
Supervisor of Elections 0 0 0 1 0.53 0 2 8 15

Systems and Programming 4 4 2 3 50.00% 1.13 0 4 17 15
Transfer Tax 0 0 0 0 0.00% 0.07 0 1 1 15

Wage Commission 0 0 1 21 2000.00% 1.73 0 21 26 15
War Memorial Commission 0 0 0 0 0.00% 0.13 0 1 2 15

Total Created Service Requests by Agency 
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Total Closed 268 102 308 348 12.99% 276.60 102 487 4,149 15
Accounting 5 0 0 6 2.87 0 6 43 15

Audits 0 0 0 0 0.00% 0.13 0 1 2 15
Baltimore City Arena 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore City College 0 0 0 0 0.00% 0.00 0 0 0 15
Baltimore City Zoo 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore Development Corporation 1 0 1 1 0.00% 1.27 0 7 19 15
Baltimore Reads 0 0 0 0 0.00% 0.00 0 0 0 15

Bureau of Accounting & Payroll 12 6 23 28 21.74% 6.67 0 28 100 15
Bureau of Budget & Mgmt Research 1 0 0 2 0.60 0 2 9 15

Bureau of Collections 0 0 2 2 0.00% 0.53 0 2 8 15
Bureau of Purchasing 60 1 8 4 -50.00% 13.47 1 60 202 15

Bureau of Treasury Management 12 1 0 3 2.20 0 12 33 15
Circuit Court of Baltimore 0 0 1 1 0.00% 0.67 0 2 10 15

Citistat 0 0 0 0 0.00% 0.33 0 3 5 15
City Council 0 0 0 0 0.00% 0.07 0 1 1 15

Comm of Hist & Arch Preservation 1 0 0 2 0.60 0 3 9 15
Commission of the Aging 0 0 0 0 0.00% 0.20 0 2 3 15

Community Comp Prog Hot Spot 0 0 0 0 0.00% 0.00 0 0 0 15
Community Relations Commission 0 0 0 0 0.00% 0.07 0 1 1 15

Community Services 0 0 2 0 -100.00% 1.07 0 6 16 15
Convention Center 0 0 0 0 0.00% 0.00 0 0 0 15

Coop Extension Service 0 0 0 0 0.00% 0.00 0 0 0 15
Credit Union 0 0 0 0 0.00% 0.07 0 1 1 15

Department of Comptroller 0 0 0 1 0.13 0 1 2 15
Department of Education 0 0 0 0 0.00% 0.27 0 2 4 15

Department of Finance 8 2 20 8 -60.00% 8.20 2 20 123 15
Department of Health 22 17 29 27 -6.90% 50.80 17 109 762 15

Department of Housing & Comm Dev 0 0 0 0 0.00% 0.20 0 1 3 15
Department of Law 2 0 2 1 -50.00% 2.80 0 7 42 15

Department of Personnel 0 0 1 0 -100.00% 0.27 0 2 4 15
Department of Planning 2 1 4 5 25.00% 6.27 0 51 94 15

Department of Public Works 32 23 96 119 23.96% 71.80 23 331 1,077 15
Department of Rec and Parks 0 0 0 0 0.00% 0.20 0 1 3 15

Department of Zoning 0 0 0 0 0.00% 1.00 0 4 15 15
Domestic Violence Coord Counsel 0 0 0 0 0.00% 0.00 0 0 0 15

Elections 0 0 0 0 0.00% 0.13 0 1 2 15
Employee Retirement System 0 0 1 0 -100.00% 0.07 0 1 1 15

Empower Baltimore Mgmt Corp 0 0 0 0 0.00% 0.00 0 0 0 15
Enoch Pratt Free Library 0 0 0 0 0.00% 0.00 0 0 0 15

Fire Department 1 1 4 1 -75.00% 1.00 0 4 15 15
Housing Authority Baltimore City 2 1 2 1 -50.00% 0.93 0 4 14 15

Labor Commission 0 3 2 0 -100.00% 1.40 0 4 21 15
Legislative Reference 0 0 1 0 -100.00% 0.27 0 2 4 15

Liquor License Commission 4 0 0 1 1.13 0 4 17 15
Mayor's Advise Comm. Art & Cult 0 0 0 0 0.00% 0.07 0 1 1 15

Mayor's Office 55 20 51 66 29.41% 45.13 20 91 677 15
Mayor's Office of Cable & Comm. 0 0 0 0 0.00% 0.07 0 1 1 15

Mayor's Office of Child, Youth, Fam 1 2 4 6 50.00% 7.20 0 29 108 15
Mayor's Office of Information Tech 25 15 29 13 -55.17% 27.00 13 65 405 15

Mayor's Office of State Relations 0 0 0 0 0.00% 0.00 0 0 0 15
Mayor's Office on Criminal Justice 1 0 3 1 -66.67% 3.40 0 8 51 15

Municipal Post Office 0 0 0 0 0.00% 0.20 0 3 3 15
Municipal Telephone Exchange 0 0 0 2 0.27 0 2 4 15

Museum of Art 0 0 0 0 0.00% 0.00 0 0 0 15
Office of Transportation 6 2 5 10 100.00% 1.93 0 10 29 15

Parking Authority 2 1 5 4 -20.00% 2.47 0 8 37 15
Police Department 0 0 1 1 0.00% 0.27 0 1 4 15

Print Shop 0 1 1 0 -100.00% 0.93 0 7 14 15
Real Estate 0 0 0 0 0.00% 0.27 0 2 4 15

RISK 4 0 0 1 1.07 0 5 16 15
Sheriff's Department 4 1 2 5 150.00% 4.60 1 12 69 15

State's Attorney Office 0 0 0 0 0.00% 0.00 0 0 0 15
Supervisor of Elections 1 0 6 1 -83.33% 1.00 0 6 15 15

Systems and Programming 4 4 2 3 50.00% 1.13 0 4 17 15
Transfer Tax 0 0 0 0 0.00% 0.07 0 1 1 15

Wage Commission 0 0 0 22 1.73 0 22 26 15
War Memorial Commission 0 0 0 0 0.00% 0.13 0 1 2 15

Total Closed Service Requests by Agency 
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Total Open 7 27 22 19 -13.64% 18.27 0 54 274 15
Accounting 0 0 1 1 0.00% 0.20 0 1 3 15

Audits 0 0 0 0 0.00% 0.00 0 0 0 15
Baltimore City Arena 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore City College 0 0 0 0 0.00% 0.00 0 0 0 15
Baltimore City Zoo 0 0 0 0 0.00% 0.00 0 0 0 15

Baltimore Development Corporation 0 0 1 0 -100.00% 0.13 0 1 2 15
Baltimore Reads 0 0 0 0 0.00% 0.00 0 0 0 15

Bureau of Accounting & Payroll 0 1 0 0 0.00% 0.07 0 1 1 15
Bureau of Budget & Mgmt Research 0 0 1 0 -100.00% 0.27 0 1 4 15

Bureau of Collections 0 1 0 0 0.00% 0.07 0 1 1 15
Bureau of Purchasing 0 0 1 0 -100.00% 0.80 0 6 12 15

Bureau of Treasury Management 0 0 0 1 0.27 0 2 4 15
Circuit Court of Baltimore 0 0 0 0 0.00% 0.00 0 0 0 15

Citistat 0 0 0 0 0.00% 0.00 0 0 0 15
City Council 0 0 0 0 0.00% 0.07 0 1 1 15

Comm. of Hist & Arch Preservation 0 0 0 0 0.00% 0.07 0 1 1 15
Commission of the Aging 0 0 0 0 0.00% 0.13 0 1 2 15

Community Comp Prog Hot Spot 0 0 0 0 0.00% 0.00 0 0 0 15
Community Relations Commission 0 0 0 0 0.00% 0.00 0 0 0 15

Community Services 0 0 0 0 0.00% 0.07 0 1 1 15
Convention Center 0 0 0 0 0.00% 0.00 0 0 0 15

Coop Extension Service 0 0 0 0 0.00% 0.00 0 0 0 15
Credit Union 0 0 0 0 0.00% 0.00 0 0 0 15

Department of Comptroller 0 0 0 0 0.00% 0.00 0 0 0 15
Department of Education 0 0 0 0 0.00% 0.00 0 0 0 15

Department of Finance 0 1 4 3 -25.00% 1.20 0 4 18 15
Department of Health 0 1 2 4 100.00% 3.93 0 20 59 15

Department of Housing & Comm. Dev 0 0 0 0 0.00% 0.00 0 0 0 15
Department of Law 0 0 0 0 0.00% 0.47 0 2 7 15

Department of Personnel 0 0 0 0 0.00% 0.00 0 0 0 15
Department of Planning 0 1 2 0 -100.00% 0.47 0 2 7 15

Department of Public Works 2 6 6 5 -16.67% 3.87 0 9 58 15
Department of Rec and Parks 0 0 0 0 0.00% 0.00 0 0 0 15

Department of Zoning 0 0 0 0 0.00% 0.00 0 0 0 15
Domestic Violence Coord Counsel 0 0 0 0 0.00% 0.00 0 0 0 15

Elections 0 1 0 0 0.00% 0.13 0 1 2 15
Employee Retirement System 0 0 0 0 0.00% 0.00 0 0 0 15

Empower Baltimore Mgmt Corp 0 0 0 0 0.00% 0.00 0 0 0 15
Enoch Pratt Free Library 0 0 0 0 0.00% 0.00 0 0 0 15

Fire Department 0 0 1 0 -100.00% 0.13 0 1 2 15
Housing Authority Baltimore City 2 0 0 0 0.00% 0.13 0 2 2 15

Labor Commission 0 1 0 0 0.00% 0.13 0 1 2 15
Legislative Reference 0 0 0 0 0.00% 0.00 0 0 0 15

Liquor License Commission 0 0 0 0 0.00% 0.20 0 1 3 15
Mayor's Advise Comm. Art & Cult 0 0 0 0 0.00% 0.00 0 0 0 15

Mayor's Office 1 1 1 1 0.00% 1.07 0 4 16 15
Mayor's Office of Cable & Comm. 0 0 0 0 0.00% 0.07 0 1 1 15

Mayor's Office of Child, Youth, Fam 0 0 0 0 0.00% 0.20 0 1 3 15
Mayor's Office of Information Tech 1 11 1 1 0.00% 2.33 0 11 35 15

Mayor's Office of State Relations 0 0 0 0 0.00% 0.00 0 0 0 15
Mayor's Office on Criminal Justice 0 0 0 0 0.00% 0.27 0 2 4 15

Municipal Post Office 0 0 0 0 0.00% 0.00 0 0 0 15
Municipal Telephone Exchange 0 0 0 1 0.07 0 1 1 15

Museum of Art 0 0 0 0 0.00% 0.00 0 0 0 15
Office of Transportation 0 1 0 1 0.13 0 1 2 15

Parking Authority 0 1 0 1 0.20 0 1 3 15
Police Department 0 0 0 0 0.00% 0.00 0 0 0 15

Print Shop 0 0 0 0 0.00% 0.00 0 0 0 15
Real Estate 0 0 0 0 0.00% 0.00 0 0 0 15

RISK 0 0 0 0 0.00% 0.00 0 0 0 15
Sheriff's Department 1 0 0 0 0.00% 1.00 0 9 15 15

State's Attorney Office 0 0 0 0 0.00% 0.00 0 0 0 15
Supervisor of Elections 0 0 0 0 0.00% 0.00 0 0 0 15

Systems and Programming 0 0 0 0 0.00% 0.00 0 0 0 15
Transfer Tax 0 0 0 0 0.00% 0.00 0 0 0 15

Wage Commission 0 0 1 0 -100.00% 0.07 0 1 1 15
War Memorial Commission 0 0 0 0 0.00% 0.07 0 1 1 15

Total Open Service Requests by Agency 
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Avg Resolution Time 0.91 1.47 1.15 0.99 -13.91% 1.69 0.91 3.25 N/A 15
Accounting 0.61 0.00 0.00 3.28 1.04 0.00 3.28 N/A 15

Audits 0.00 0.00 0.00 0.00 0.00% 1.12 0.00 11.92 N/A 15
Baltimore City Arena 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Baltimore City College 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Baltimore City Zoo 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Baltimore Development Corporation 8.30 0.00 0.00 7.21 1.76 0.00 8.30 N/A 15
Baltimore Reads 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Bureau of Accounting & Payroll 0.34 0.85 0.43 0.14 -67.91% 0.56 0.00 2.30 N/A 15
Bureau of Budget & Mgmt Research 6.96 0.00 0.00 6.91 1.84 0.00 6.96 N/A 15

Bureau of Collections 0.00 0.00 1.52 0.05 -96.71% 0.45 0.00 2.60 N/A 15
Bureau of Purchasing 0.44 0.00 0.38 2.29 502.63% 1.82 0.00 5.70 N/A 15

Bureau of Treasury Management 0.48 0.00 0.00 2.69 1.62 0.00 10.43 N/A 15
Circuit Court of Baltimore 0.00 0.00 0.08 0.04 -50.00% 0.46 0.00 4.20 N/A 15

Citistat 0.00 0.00 0.00 0.00 0.00% 0.02 0.00 0.34 N/A 15
City Council 0.00 0.00 0.00 0.00 0.00% 0.19 0.00 2.87 N/A 15

Comm. of Hist & Arch Preservation 0.03 0.00 0.00 0.00 0.00% 0.78 0.00 10.22 N/A 15
Commission of the Aging 0.00 0.00 0.00 0.00 0.00% 0.87 0.00 13.11 N/A 15

Community Comp Prog Hot Spot 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Community Relations Commission 0.00 0.00 0.00 0.00 0.00% 0.19 0.00 2.80 N/A 15

Community Services 0.00 0.00 0.04 0.00 -100.00% 0.31 0.00 2.19 N/A 15
Convention Center 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Coop Extension Service 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Credit Union 0.00 0.00 0.00 0.00 0.00% 0.19 0.00 2.80 N/A 15

Department of Comptroller 0.00 0.00 0.00 0.04 0.00 0.00 0.04 N/A 15
Department of Education 0.00 0.00 0.00 0.00 0.00% 0.19 0.00 2.80 N/A 15

Department of Finance 2.62 0.05 0.76 2.05 169.74% 2.63 0.05 8.40 N/A 15
Department of Health 0.99 0.59 0.38 1.40 268.42% 2.05 0.38 5.39 N/A 15

Department of Housing & Comm. Dev 0.00 0.00 0.00 0.00 0.00% 0.29 0.00 3.20 N/A 15
Department of Law 3.43 0.00 0.42 1.93 359.52% 4.10 0.00 15.83 N/A 15

Department of Personnel 0.00 0.00 0.03 0.00 -100.00% 0.23 0.00 2.70 N/A 15
Department of Planning 1.06 1.06 1.33 2.42 81.95% 2.66 0.00 9.02 N/A 15

Department of Public Works 1.51 1.95 1.32 0.92 -30.30% 1.85 0.36 3.33 N/A 15
Department of Rec and Parks 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.01 N/A 15

Department of Zoning 0.00 0.00 0.00 0.00 0.00% 1.22 0.00 8.20 N/A 15
Domestic Violence Coord Counsel 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Elections 0.00 0.00 0.00 0.00 0.00% 0.82 0.00 11.19 N/A 15
Employee Retirement System 0.00 0.00 0.07 0.00 -100.00% 0.00 0.00 0.07 N/A 15

Empower Baltimore Mgmt Corp 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Enoch Pratt Free Library 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15

Fire Department 0.07 1.24 1.49 8.18 448.99% 1.29 0.00 8.18 N/A 15
Housing Authority Baltimore City 0.07 6.97 0.15 0.86 473.33% 1.08 0.00 6.97 N/A 15

Labor Commission 0.00 5.85 2.85 0.00 -100.00% 1.37 0.00 6.52 N/A 15
Legislative Reference 0.00 0.00 0.12 0.00 -100.00% 0.19 0.00 2.70 N/A 15

Liquor License Commission 4.35 0.00 0.00 8.09 1.79 0.00 8.09 N/A 15
Mayor's Advise Comm. Art & Cult 0.00 0.00 0.00 0.00 0.00% 0.15 0.00 2.30 N/A 15

Mayor's Office 0.12 0.40 0.24 0.39 62.50% 0.84 0.12 2.70 N/A 15
Mayor's Office of Cable & Comm. 0.00 0.00 0.00 0.00 0.00% 0.73 0.00 11.02 N/A 15

Mayor's Office of Child, Youth, Fam 0.03 0.04 0.22 0.22 0.00% 0.79 0.00 2.60 N/A 15
Mayor's Office of Information Tech 1.93 1.61 4.04 0.76 -81.17% 2.48 0.47 6.58 N/A 15

Mayor's Office of State Relations 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Mayor's Office on Criminal Justice 1.02 0.00 0.38 0.00 -100.00% 1.20 0.00 6.03 N/A 15

Municipal Post Office 0.00 0.00 0.00 0.00 0.00% 0.15 0.00 2.20 N/A 15
Municipal Telephone Exchange 0.00 0.00 0.00 5.59 1.84 0.00 15.06 N/A 15

Museum of Art 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Office of Transportation 0.62 0.49 3.28 1.47 -55.18% 0.50 0.00 3.28 N/A 15

Parking Authority 5.11 1.79 3.73 2.36 -36.80% 2.41 0.00 12.45 N/A 15
Police Department 0.00 0.00 0.00 0.00 0.00% 0.85 0.00 12.66 N/A 15

Print Shop 0.00 0.77 0.00 0.00 0.00% 0.61 0.00 3.45 N/A 15
Real Estate 0.00 0.00 0.00 0.00 0.00% 0.47 0.00 5.03 N/A 15

RISK 0.06 0.00 0.00 0.00 0.00% 0.29 0.00 2.90 N/A 15
Sheriff's Department 0.22 17.16 1.12 0.58 -48.21% 3.90 0.20 17.16 N/A 15

State's Attorney Office 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 15
Supervisor of Elections 0.09 0.00 0.88 0.00 -100.00% 0.20 0.00 0.99 N/A 15

Systems and Programming 0.51 2.52 0.02 0.42 2000.00% 0.30 0.00 2.52 N/A 15
Transfer Tax 0.00 0.00 0.00 0.00 0.00% 0.01 0.00 0.13 N/A 15

Wage Commission 0.00 0.00 0.00 0.53 0.49 0.00 2.80 N/A 15
War Memorial Commission 0.00 0.00 0.00 0.00 0.00% 1.72 0.00 23.15 N/A 15

Average Resolution Time by Agency 
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Mayor's Office of Information Technology
CITISTAT

REPORTING PERIOD: Jan 18, 2002 through Feb 01, 2002

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

12/08-12/21 12/22-01/04 01/05-1/18 01/19-02/01 % Change Average Minimum Maximum Total Periods

Average Time Open 2.37 1.92 2.27 2.16 -4.85% 3.40 0.93 7.07 N/A 12
Accounting 0.00 0.00 1.33 9.00 576.69% 0.97 0.00 9.00 N/A 12

Audits 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Baltimore City Arena 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Baltimore City College 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Baltimore City Zoo 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Baltimore Development Corporation 0.00 0.00 3.58 0.00 -100.00% 0.63 0.00 4.00 N/A 12
Baltimore Reads 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Bureau of Accounting & Payroll 0.00 1.41 0.00 0.00 0.00% 0.12 0.00 1.41 N/A 12
Bureau of Budget & Mgmt Research 0.00 0.00 3.42 0.00 -100.00% 0.74 0.00 3.42 N/A 12

Bureau of Collections 0.00 0.43 0.00 0.00 0.00% 0.04 0.00 0.43 N/A 12
Bureau of Purchasing 0.00 0.00 2.51 0.00 -100.00% 1.49 0.00 8.00 N/A 12

Bureau of Treasury Management 0.00 0.00 0.00 1.00 0.49 0.00 4.40 N/A 12
Circuit Court of Baltimore 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Citistat 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
City Council 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Comm. of Hist & Arch Preservation 0.00 0.00 0.00 0.00 0.00% 0.71 0.00 8.57 N/A 12
Commission of the Aging 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Community Comp Prog Hot Spot 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Community Relations Commission 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Community Services 0.00 0.00 0.00 0.00 0.00% 0.04 0.00 0.48 N/A 12
Convention Center 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Coop Extension Service 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Credit Union 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Department of Comptroller 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Department of Education 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Department of Finance 0.00 0.35 0.62 0.33 -46.77% 1.19 0.00 8.00 N/A 12
Department of Health 0.00 2.32 1.34 2.50 86.57% 3.83 0.00 10.03 N/A 12

Department of Housing & Comm. Dev 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Department of Law 0.00 0.00 0.00 0.00 0.00% 2.53 0.00 10.41 N/A 12

Department of Personnel 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Department of Planning 0.00 0.54 2.05 0.00 -100.00% 1.90 0.00 12.01 N/A 12

Department of Public Works 2.92 4.55 3.32 1.80 -45.78% 2.02 0.00 4.55 N/A 12
Department of Rec and Parks 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Domestic Violence Coord Counsel 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Elections 0.00 0.00 0.00 0.00 0.00% 0.05 0.00 0.56 N/A 12

Employee Retirement System 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Empower Baltimore Mgmt Corp 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Enoch Pratt Free Library 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Fire Department 0.00 0.00 4.55 0.00 -100.00% 0.38 0.00 4.55 N/A 12

Housing Authority Baltimore City 1.57 0.00 0.00 0.00 0.00% 0.13 0.00 1.57 N/A 12
Labor Commission 0.00 1.42 0.00 0.00 0.00% 0.84 0.00 8.63 N/A 12

Legislative Reference 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Liquor License Commission 0.00 0.00 0.00 0.00 0.00% 1.46 0.00 9.00 N/A 12

Mayor's Advise Comm. Art & Cult 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Mayor's Office 0.42 0.41 3.58 0.00 -100.00% 0.98 0.00 5.07 N/A 12

Mayor's Office of Cable & Comm. 0.00 0.00 0.00 0.00 0.00% 0.67 0.00 8.00 N/A 12
Mayor's Office of Child, Youth, Fam 0.00 0.00 0.00 0.00 0.00% 1.66 0.00 10.30 N/A 12
Mayor's Office of Information Tech 3.64 1.26 0.34 10.00 2841.18% 3.92 0.00 21.63 N/A 12

Mayor's Office of State Relations 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Mayor's Office on Criminal Justice 0.00 0.00 0.00 0.00 0.00% 0.96 0.00 8.56 N/A 12

Municipal Post Office 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Municipal Telephone Exchange 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Museum of Art 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Office of Transportation 0.00 1.54 0.00 0.00 0.00% 0.13 0.00 1.54 N/A 12

Parking Authority 0.00 1.62 0.00 1.00 0.30 0.00 1.62 N/A 12
Police Department 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Print Shop 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Real Estate 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

RISK 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Sheriff's Department 3.51 0.00 0.00 0.00 0.00% 0.69 0.00 3.51 N/A 12

State's Attorney Office 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Supervisor of Elections 0.00 0.52 0.00 0.00 0.00% 0.04 0.00 0.52 N/A 12

Systems and Programming 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12
Transfer Tax 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Wage Commission 0.00 0.00 1.30 0.00 -100.00% 0.11 0.00 1.30 N/A 12
War Memorial Commission 0.00 0.00 0.00 0.00 0.00% 0.96 0.00 11.49 N/A 12

Zoning 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 N/A 12

Average TimeOpen

Page 8


